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In the current context of economic globalization, the financial industry develop 
rapidly and play a important role in social and economic life. In recent years, the 
social responsibility of commercial banks gradually becomes a hot topic in society, 
and a growing number of commercial banks begin to disclose social responsibility 
reports voluntarily in order to highlight their advantages. The social responsibility 
fulfillment of commercial banks can not only enhances their image and performance, 
but also improves the social reputation and international competitiveness of our 
commercial banks. Therefore, the information disclosure and fulfillment of social 
responsibility appears especially important, and needs further studies. 
This article based on listed banks’ social responsibility reports between 
2008-2014 years, and uses the stakeholder theory to analysis respectively listed 
banks in investors, society, environment, customers, employees and other aspects of 
the duty situation.On the other hand, this article uses comparative analysis and 
empirical research methods to evaluate and score the information disclosure of 
social responsibility and then analyzes the fulfillment of commercial banks’ social 
responsibility. Finally, this article offers further suggestions on the fulfillment of 
commercial banks’ social responsibility with the results of questionnaires. 
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者着手，通过对 16 家上市银行 2008 年-2014 年社会责任报告中披露的关键指
标进行横向比较和纵向比较，分析现阶段我国商业银行企业社会责任履行情况。 
2、问卷调查 
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